
Amtrak fact sheet: Lake Shore Limited service 45

Passengers, 2016-2022 (in thousands)

2016

387.9

2017

388.7

2018

333.7

2019

353.7

2020

220.2

2021

196.2

2022

319.2

Quick recap, 2022
Coach Business Sleeper

 
Total

Passengers 269,950 12,179 37,107 319,236
Average trip 374 miles 384 miles 668 miles 409 miles
Average fare $ 55.00 $ 89.00 $352.00 $ 91.00

Avg yld per mi 14.8 23.2 52.7 22.3 

Top city pairs by ridership, 2022

1. Chicago, IL - New York, NY 959 mi
2. Albany-Rensselaer, NY - New York, NY 141 mi
3. Chicago, IL - Cleveland, OH 341 mi
4. Albany-Rensselaer, NY - Boston, MA 199 mi
5. Chicago, IL - Toledo, OH 234 mi
6. Buffalo, NY - Chicago, IL 528 mi
7. Chicago, IL - Syracuse, NY 668 mi
8. Albany-Rensselaer, NY - Chicago, IL 818 mi
9. Chicago, IL - Rochester, NY 589 mi
10. New York, NY - Rochester, NY 370 mi

Top city pairs by revenue, 2022

1. Chicago, IL - New York, NY 959 mi
2. Albany-Rensselaer, NY - Chicago, IL 818 mi
3. Boston, MA - Chicago, IL 1017 mi
4. Buffalo, NY - Chicago, IL 528 mi
5. Chicago, IL - Syracuse, NY 668 mi
6. Albany-Rensselaer, NY - New York, NY 141 mi
7. Chicago, IL - Cleveland, OH 341 mi
8. Chicago, IL - Rochester, NY 589 mi
9. New York, NY - Rochester, NY 370 mi
10. New York, NY - Syracuse, NY 291 mi

At a glance

Part of the Long Distance sector
Daily service: 26 cities in 6 states

Population of service area
  Within 25 miles: 37,075,111
  Within 50 miles: 54,776,727

Longest segment traveled: 1,017 miles
  Boston, MA - Chicago, IL

Trips by length, 2022

Legend Coach Business Sleeper
   0-  99 mi 9.8%

 100- 199 mi 23.0%
 200- 299 mi 13.9%
 300- 399 mi 12.2%
 400- 499 mi 7.2%
 500- 599 mi 8.9%
 600- 699 mi 6.3%
 700- 799 mi 3.2%
 800- 899 mi 4.7%
 900- 999 mi 8.4%

1000+ mi 2.6%

Activity by station
2020 2021 2022

Albany-Rensselaer 47,736 37,906 68,856
Back Bay 6,295 7,876 11,985
Boston 21,654 25,258 36,540
Bryan 3,252 2,833 4,408
Buffalo 20,288 16,383 29,661
Chicago 84,034 84,893 132,764
Cleveland 19,003 22,311 34,143
Croton-Harmon 2,665 1,693 3,179
Elkhart 6,165 5,555 8,652
Elyria 3,181 3,346 4,921
Erie 10,175 9,048 13,929
Framingham 1,083 970 1,643
New York 70,280 51,851 91,114
Pittsfield 6,619 6,779 10,375
Poughkeepsie 4,690 3,035 5,726
Rhinecliff 2,790 2,142 4,688
Rochester 26,888 19,672 32,134
Sandusky 2,790 3,290 5,800
Schenectady 9,491 6,672 9,375
South Bend 6,815 5,848 11,427
Springfield 12,863 12,254 19,240
Syracuse 28,858 23,966 37,454
Toledo 16,988 17,831 27,306
Utica 14,647 11,233 18,089
Waterloo 6,008 5,566 9,805
Worcester 4,564 4,215 5,258

Note: Chicago is an east-west connector.
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