
Amtrak fact sheet: Thruway feeder service

Passengers, 2015-2021 (in thousands)

2015

1,493.1

2016

1,503.1

2017

1,531.5

2018

1,479.2

2019

1,442.7

2020

786.3

2021

671.2

Top city pairs by Thruway ridership, 2021

1. Bakersfield, CA - Los Angeles, CA 100 mi
2. Emeryville, CA - SF--Transbay, CA 9 mi
3. Sacramento, CA - Stockton, CA 55 mi
4. Newport News, VA - Norfolk, VA 24 mi
5. San Jose, CA - Stockton, CA 80 mi
6. Eugene, OR - Portland, OR 123 mi
7. Boston, MA - Portland, ME 105 mi
8. Bellingham, WA - Seattle, WA 95 mi
9. Orlando, FL - Tampa, FL 104 mi
10. Bakersfield, CA - Riverside, CA 173 mi
11. Reno, NV - Sacramento, CA 152 mi
12. Portland, OR - Salem, OR 52 mi
13. Bakersfield, CA - Oxnard, CA 123 mi
14. Chicago, IL - Indianapolis, IN 187 mi
15. Bakersfield, CA - San Diego, CA 228 mi
16. Newport News, VA - Virginia Beach, VA 42 mi
17. Detroit, MI - Toledo, OH 61 mi
18. Chicago, IL - Madison--UW, WI 140 mi
19. Harrisburg, PA - State College, PA 91 mi
20. Bakersfield, CA - San Bernardino, CA 184 mi
21. Houston, TX - Longview, TX 213 mi
22. Stockton, CA - Stockton--Dwntwn, CA 1 mi
23. San Jose, CA - Santa Barbara, CA 345 mi
24. San Luis Obispo, CA - Santa Barbara, CA 149 mi
25. Bakersfield, CA - Las Vegas, NV 287 mi
26. Bakersfield, CA - Burbank, CA 105 mi
27. Chico, CA - Sacramento, CA 119 mi
28. Martinez, CA - Santa Rosa, CA 72 mi
29. Fresno, CA - Los Angeles, CA 211 mi
30. Chico, CA - Stockton, CA 174 mi

At a glance

Thruway service augments and extends the
Amtrak network. It is comparable to regional
service offered by airlines that contract
with independent carriers to connect smaller
cities with mainline service at their hubs.

Functions:
•  Connect offline cities to the network
•  Bridge two or more Amtrak stations
    where train service does not connect easily

Modes of service:
•  Intercity bus - Greyhound or similar
•  Shuttle van
•  Passenger ferry

Notes:

1. Amtrak sells Thruway service only as
    part of a itinerary that includes
    connecting Amtrak train service.

2. Thruway service does not include
    connections between Amtrak and 
    other regional or commuter services,
    such as SEPTA or Metrolink.

Service area

Cities with Thruway service only:
  378 cities in 36 states
  and 1 Canadian province

Population of Thruway-only service area
(not including the Amtrak service area)
  Within 25 miles: 117,602,645
  Within 50 miles: 128,139,716

All cities with Thruway service:
  532 cities in 38 states
  and 1 Canadian province

Longest segment traveled: 717 miles
  Denver, CO - El Paso--Bus, TX

Trips by length, 2021

0-49 mi 22.3%
 50- 99 mi 27.2%

100-149 mi 31.4%
150-199 mi 9.0%
200-249 mi 3.6%
250-299 mi 3.1%

300+ mi 3.5%

Average trip: 103 miles
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